
澳門境內包車服務 

條款及細則 

 

1. 澳門境內包車服務須提前最少一天預約。租用人在預約時必須提供其名稱，以及最少

其中一名乘客之姓名、行程及用車時間。 

2. 乘客須於收到付款連結後 1小時內 完成付款，逾時付款將作自願取消訂單。一經確認

付款，確認信將會發至登記人電子郵箱。 

3. 用車當天，請出示電郵確認單供司機核對。 

4. 包車服務時間為 07:00-23:59，並須最少租用 1小時。服務時間由預訂出發時間開始計

算，等候時間亦將計算在服務時間之內。 

5. 包車服務逾時需收取服務超時費用。而實際收費則按當天報價，計算每小時超時費

用，不足 1小時亦作 1小時計算。 

6. 在服務許可的情況下，乘客如需臨時延長服務時間，請即場以現金支付司機相關費

用。若服務時間超逾 22:00，每小時需額外加收 HKD$100。 

7. 如乘客未能於 30分鐘內抵達指定處上車，將視作乘客自動取消服務訂單，而不作退

款。 

8. 如遇黑色暴雨警告或三號強風信號懸掛，需額外收取 HKD$300附加費。 

9. 行李負載量視乎車輛型號，亦可能因應乘客數量而改變。在確定訂單前，本司會再次

確定相關行李件數及相關要求。 

10. 包車服務不允許任何形式之轉售。 

11. 如乘客登車時未能出示相關資料(確認信)，本司有權拒絕提供服務。 

12. 用車完畢後乘客須於離開前簽署確認其服務已經完成。 

13. 取消或更改服務時間須最少一天前辦理，並需繳付 50%手續費；逾期取消，已付之服

務費用將不獲退還。 

14. 取消或更改服務時間可通過電郵作出申請，並需提供有效之訂單號碼。. 

15. 如以現金付款，退款金額將於取消服務 3日後取回。 

16. 如以信用卡付款，退款金額將於 4-6個星期內直接存入相關信用卡戶口。 



17. 為確保行車安全，所有乘客及其行李必需在轎車內。行李容量以車輛尾箱容量作準。

乘客須負責自行保管好個人財物，如有損壞/遺失，本公司概不負責。若因本公司疏忽

引起閣下之財物損失，本公司每事故之最高賠償總額為 HK$200。 

18. 根據情況，本公司有權向乘客收取車廂清潔費或維修費等相關費用。 

19. 乘客均受該服務車輛在當地之車輛強制性保險保障。 

20. 所有因延誤客人的時間及導致其損失，本公司將不會承擔任何責任。 

21. 如非因包車服務供應商所能控制的情況，如遇颱風、暴雨、交通擠塞、臨時政令、改

道等等，而延誤客人的時間及導致其損失，本公司對此不承擔任何責任。如因安全理

由或遇惡劣天氣，有關情況包括但不限於颱風、暴雨、道路條件、任何乘客、司機和

道路使用者的安全，本公司有權取消服務，而不會承擔因乘客未能使用服務而導致的

各種延誤或損失。 

22. 噴射飛航澳門境內包車服務由愛都旅行社 (准照編號:1) 提供及銷售；噴射飛航旅遊服

務有限公司 (牌照號碼 354420)為銷售代理。代理商有權更改服務條款細則，包括及不

限於拒絕或終止提供服務，不作另行通知。 

23. 如中、英文版本之服務條款有任何爭議，一概以中文版本為準。 

  

愛都旅行社 (准照編號:0001) 

噴射飛航旅遊服務有限公司 (牌照號碼 354420) 

  

 

  



MACAU LIMO CHARTER SERVICE 

Terms & Conditions 

 

1. Booking of Macau Limo Charter Service can be made at least one day in advance. 

Customer has to provide the name of hirer, the name of at least one of the passengers 

as well as journey details such as pick up point and destination, starting time of the 

journey, etc. 

2. Payment must be completed within one (1) hour upon receipt of the payment link. 

Otherwise, the order will be considered cancelled. A confirmation email will be sent to 

the registered email address upon successful payment. 

3. On the day of the ride, please present the email confirmation to the driver for 

verification. 

4. The charter service operates from 07:00 to 23:59, with a minimum rental duration of 1 

hour. The service hour is calculated from the scheduled departure time; and waiting 

time is inclusive in the total service hour. 

5. For charter services, an overtime service fee will be charged if the service exceeds the 

scheduled time. The actual fee will be based on the quoted rate for the day, calculated 

on an hourly basis. Any overtime less than one hour will still be counted as one full hour. 

6. If you need to extend the service time on short notice, please pay the driver in cash for 

the additional charges. If the extended service time goes beyond 22:00, an extra fee of 

HKD$100 per hour will be applied. 

7. Order will be considered cancelled when passengers fail to show up at the agreed pick 

up location for 30 minutes and no refund will be offered. 

8. An additional charge of HKD$300 will apply in the event of a Black Rainstorm Warning or 

when Typhoon Signal No. 3 is hoisted. 

9. Capacity for baggage is subject to model of car and may vary with the number of 

passengers. Before booking confirmation, passengers will be further confirmed with the 

number of baggage to be carried on the vehicle and notified of the respective 

requirement. 



10. Resale of services either partially or as a whole to third parties is prohibited. 

11. Services may not be provided if passenger fail to present any confirmation document at 

pick up point. 

12. Passenger is required to sign and confirm the Job Completion Statement after the 

completion of service. 

13. Cancellation of service should be made 1 day before the confirmed date of service 

while 50% of service rate will be charged as handling fee. No refund is allowed when 

cancellation is requested beyond the said time. 

14. Cancellation of service can only be made through email with valid booking reference 

number. 

15. For orders settled by cash, refund will be made 3 days after the cancellation at our shop 

or TurboJET Ticketing Counters at both Hong Kong and Macau. 

16. For orders paid by credit card, the refunded amount will be directly credited to the 

respective credit card account within 4 -6 weeks. 

17. Passenger's property and/or baggage carry in our vehicles is at the owner's risk.  The 

company is not responsible for any damage or loss of the properties carried by the 

passenger.  If the company is liable to the loss of the properties carried by the 

passenger, the maximum liability is in total of HK$200 per accident. 

18. The company reserves the right to charge the cost of cleaning or repairing any damage 

to the Vehicle when it deems necessary. 

19. Passenger are covered by the compulsory third party motor vehicle insurance policy of 

the serviced vehicle at the place of accident. 

20. The company shall not be liable to any loss in the event of delay. 

21. TurboJET Travel Services Limited / Estoril Tours Travel Agency shall not undertake 

relevant responsibility for any loss in the event of delay or loss owing to circumstances 

beyond our control, such as typhoon, rainstorm, traffic jam, temporary political 

enforcement and rerouting.  Based on safety reasons and/or bad weather situation, 

the Company has sole discretion to suspend or refuse the Service or booking without 

any responsibility for any loss for passengers. The situation will include but not limited 



to typhoon, rainstorm, road conditions, safety of any passenger, driver or road user. 

22. TurboJET Macau Limo Charter Service is operated and provided by Estoril Tours Travel 

Agency while TurboJET Travel Services Limited serves as the sales and service agent of 

the Service. The agents reserve the right to make alteration to the terms and conditions 

including but not limited to rejecting or terminating the provision of service without prior 

notice. 

23. If there is any discrepancy in the two versions of the terms & conditions, Chinese 

version shall prevail. 

 

Estoril Tours Travel Agency (licence no.: 0001) 

TurboJET Travel Services Limited ((licence no.: 354420) 


